
 
 

What is Student Success Agency? 
 

SSA is the first agency that represents students instead of celebrities and athletes. They are 
relaunching their services with USU GEAR UP and pairing students with Agents who help them 
work towards their goals. Students can receive the following services through their freshman 
year of college: 
 

● Access to safe and secure SSA services anywhere, anytime 
● Monthly messaging about academic college, career, and life success 
● Unlimited tutoring and homework help from the SSA Specialists 
● Resources for FAFSA completion and scholarships 

SSA's Specialists are subject matter experts who provide unlimited tutoring support to students, 
including after school and on the weekends, in the following areas and many more: 

● Math 
● Science 
● English 
● Social studies 
● Art 
● Business 
● Mindfulness 
● Stress relief 
● Yoga 
● Financial aid 
● Career readiness 

 
 
 

 
 
 
 
 
 

https://www.youtube.com/watch?v=_GeVJ5M2SVA
https://www.youtube.com/watch?v=u6dxcvcI23c


How to Connect with SSA 

 

To connect via phone 

● Scan the QR code or go to 
studentsuccess.co/welcome to fill out the 
welcome form 

● Follow the prompts, including texting the code 
● Respond to the SSA team's text 
● If you are under 18, send the consent form link to 

a parent/guardian, if you are 18 or older, fill it out 
yourself 

● You will receive your Agent introduction from the 
SSA team via text 

● If you need help or have additional questions, 
please text us at 855-794-2030 

 

To connect via email 

● Go to studentsuccess.co/email to fill out the welcome form 
● If you are under 18, have a parent/guardian submit the consent form using the link 

provided at the end of the survey, if you are 18 or older, submit it yourself  
● If you need help or have additional questions, please email us at 

kickoff@studentsuccess.co 

 

To activate your SSA+ profile and access SSA’s full range of free services, have your 
parents/guardians submit a consent form or sign it yourself if you are 18 or older. 
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Student Testimonials 
 

Hear from former Utah GEAR UP students about their experiences with SSA in this video and 
the below testimonials: 
 
“My Agent is always very uplifting and kind to me. She always checks up on me to make sure 
everything is going great and reminds me that I can come to her about anything. I have loved 
working with her and am so glad I have her as my Agent!”  
- Vanessa, Logan High School 
 
“My Agent is so kind and amazing. She is always willing to help me with anything and I'm so 
happy to be working alongside her!”  
-  Courtney, Clearfield High School 
 
“Every experience I’ve had with SSA has been good and handled very professionally. 
Everything they have helped me with has always been with a goal in mind.”  
- Max, Logan High School 
 
 

https://www.youtube.com/watch?v=EY6tvYKhZjk

